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MoLueHHUKM B Halln BpeMeHa O4eHb usobpertatesnibHbl. OHU NpPeKpacHO 3HaKT, MO KakuMm
cnabbiM TOUKaM HaceneHust 6UTb: NpeacTaBNATCA paboOTHMKaMU ra3oBbiX CNyX0,
oTOenoB couunanbHon nopnepXxku. MpepnararoT CBOK «6ECKOPbICTHYIO MOMOLLLbL» B
0choOpMNEeHnn NeHCUn 1 NoNyYeHUn coumanbHbiX Bbinnat. U «npepynpexaarnT» o
cnyyasix, Korga rocy,napcrseo nbiTaeTcsi Bac 4ero-To JIMLWnThb.

doHA coumanbHoro ctpaxosaHus (PCC) PO npenynpexpaet: B nocnegHee Bpems
aKTMBU3MPOBANMCL Cry4Yaun, Korga MOWEHHUKK NpeacTasnaTca coTpyaHukamm doHpa. Kak
OTNINYNTb, KTO Nepes Bamu: HacTosiwmii paboTHk ®CC mnn «nmnoBblin»?

CerogHsi B pyKax MOWeHHNKOB Macca Crnocob0B BbIATY HA KOHTaKT C HAceneHneMm: n
TeneqgoHbl, N counanbHble CeTU, N Pa3HOro poaa MecceHaXepbl, U 3NeKTPoHHAs noyTa... OHn
HaCTOWYMBbI N YACTO OYEHb y6e,u,|/|Teanb|, B MTOre nx obmMaHbi Hepenko ynarTcs.

B nocnenHee BpeMsi OHM OCBOVMNN OTHOCUTENBHO HOBbIV CNOCO6 HEYECTHOrO OTbeMa OeHer y
HaceneHna — npeacrasnascb coTpynHukamm @ CC, roToBbiIMM OKasaTb BaMm BCAYECKYHO
NMOMOLLb B MUpPE coumanbHbiX Bbinnart. [paena, HassaHWsa opraHn3aumii NpuaoyMbiBaloTCS
noxoxwue. K npumepy, ®enepanbHas cnyxba coumanbHOro cTpaxoBaHms nam
MocynapcTBeHHbI coucTpax. OHM 3BOHSAT 1 BEXMBbIM FOIOCOM HANOMMHAIOT O NOMIOXEHHOW
BaM CoLManbHON BbiNaTe No TakoMy-TO 3aKOHY (4alle BCero HasblBaeTCs ero Homep,
KOTOPbIA BaM HM O YeM He roBopuT). Kak Xe Tak, Bbl yNyCTUNN B XN3HN 4YTO-TO BaxHoe! «He
CTpalWHo, — cpasy ycrnokameatT Bac. — Ha3oBnte HoMep Bawel 6aHKOBCKOM KapTbl — 1 HA Hee
6ynyT nepeBeneHbl CPeacTBa B NONOXEHHOM 06beme». B cnyyae nucbMeHHOro obpalleHus,
BaM npepnnaratT nepenTn rno ccbinke, Hanpumep «Y3HanTe CBON pa3Mep KoMneHcauum ot
rocynapcrtea». B pesynbrarte oeHbru Bam HUKTO He NepeBoauT, a BOT Te, YTO eCTb y Bac Ha
KapTe, MOWEHHWKW CMCbIBAIOT.

OTMM NETOM MOLWEHHMKM WNPOKO NONb30BaNNCh cneaytowern cxemon. Coobwanu o Skobbl
MONOXEHHON CoUManbHOM KOMMEHCALUN «KaX AoMy rpaxaaHuHy Poccum n ctpaH bbiBliero
CCCP» no HekoeMy «Y«kasy Npe3ngeHta P®». Kpome TOro, MOWEHHUKK CCbINannuchb Ha
HecywecTByowun B npupoae denepanbHbiin 3akoH @3-1789 o1 11.12.2018 «CoumanbHbie
BbINnaTthbl (koMneHcaumn) rpaxaaHam Poccuiickoin ®@enepauunm n ctpaH boiswero CCCP», a
TakXxe Ha Mmucpuyeckoe lNoctaHosneHue MNMpasntensctea ®3-1789 ot 11.12.2018
«CoumanbHble BbiNNaThl (KOMNeHcauuun) rpaxgaHam Poccuiickon ®egepaunn n cTpaH
6biBwero CCCP». B coobueHmnsax ¢ npuckopbrem roBopuiochb, 4T0 KOMNEHcaumo cneaosasno
nony4nTb cTporo Ao «30.06.2019». He ycnenu — onospann: Baww AeHEXKM yxoaoaT obpaTHo
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«B PoHL cTpaxoBaHusi 6e3 npaea BoinnaTbl». Ho He 6ena: 4Tobbl MICNPABUTb CUTyaLMIO,
HY>XXHO NEpPe3BOHNTb UK NEPENTY NO YKa3aHHON MOLEHHKAMN UHTEPHET-CChINKE.
MoweHHUKN HeHaBs34MBO By Ay T BbiMbITbIBATL Y BAC BCIO HYXKHYIO M MHCPOPMALIMIO: BaLUW
NWYHbIE OaHHble, HOMEpP NacnopTa, aapec perucTpaumm, HOMepP 1 CEKPETHbLIN KOA Ballel
6aHKOBCKOI KapThl... B npoLuecce BbINOMHEHUS 9TUX HECNOXHbIX AEACTBUIA BaWW AEHEXKN
noMawyT Bam pykoid. [pn 3TOM HEpPEeOKo 3a yCnyru no «BO3BPALLEHMIO» NPUYNTAIOWMXCS BaM,
HO yTpayeHHbIX N0 HEBHUMAHWIO CPELACTB, 3MI0YMbIWIEHHMUKIN NPOCAT «HEKOTOPYIO Nnaty».
MoTOM 0Ka3bIBAETCS, YTO 3TU NIIOAN HE UMEIOT HNKAKOro OTHOWEHMS K PoHIY coumanbHOro
CTpaxoBaHusl, a AeHbr1, NePEeYNCNEHHbIE 32 UX «YCNYTU», YXX€E HE BEPHYThb.

Y100bl 3aMTUTL IOAER OT MoweHHNKOB, PCC P paspaboTan namsitky no onHaHCOBOMA
6e3onacHocTu. MNoxanyincrta, 06patuTe BHUMaHNE Ha HECKOJIbKO BaXHbIX Mpasun npu
B3aNMOLENCTBUN C MHTEPHET-pecypcamn, UHTEPHET-ONOBELLEHNAMIN, TENEOHHbIMU
3BoHKamu. CobnoaeHne NpocTbIX NPaBuns NOMOXET BaM COXPaHWUTb CBOW LEHLIM B Cryyae
aTakun MOLEHHNKOB.

1. Wtak, npexae Bcero, byabTe BHMMATENbHbI K Ha3BaHusaM. [NpaBunbHoe odumumansHoe
Ha3BaHne — ®oHA coumanbHoro ctpaxosaHnsg PO (®CC PD). OtaeneHns B pernoHax Toxe
Ha3biBalOTCA 04HO0Opa3Ho. Hanpumep, rocynapcTBeHHOe yypexaeHne — MockoBckoe
pervoHanbHoe otaeneHne doHga coumanbHoro ctpaxosaHns PD n Hukak nHave. inn
rocynapCcTBeHHOE yypexXaeHne — pernoHanbHoe otaenexHme doHga counanbHOro
cTpaxoeaHus Poccuinickon depnepaumm rno P. BypaTtusa. Ecnn nogun, KOTopble 3BOHAT WX
NUwWyT Bam, NPELACTaBNATCSA Kak, Hanpumep, «®enepanbHas cnyxba counanbHoro
CTpaxoBaHus», He BCTynamTe C HUMW B KOHTAKT.

1. OpuumanbHble cantbl DoHOA UMEIOT CnenyroLwwyto CTPYKTYpy: hitp:/fss.ru —
LeHTpanbHbIA annapaTt doHAa,
https://r03.fss.ru
— pervoHanbHble oTaeneHns ®oHaa. Mpw aTom obpallaem Bale BHUMaHME, 4TO Undopa nepes
Ha3BaHWEM calTa ABNSETCA KOAOM PermoHa pacrnonoXeHns permoHanbHoOro oTaeneHus
doHpa (r03 — P. bypsaTus, r50 — MockoBckasi 06nacTb 1 T.4.), 32 UCK/IIOYEHNEM HECKONbKMX
pervnoHanbHbIX oTAeneHnin. Agpeca Bcex odpuumnansHbix cantos PO doHga Bbl MOXeETE
NpoBepuTb Ha ochuumnancHoM cante doHaa B pazaene «PermoHanbHble OTOENEHUS».

MHTepHeT-pecprbl, nMeruwmne agpeca, oT/indHblie OT CTPYKTYpPbl yKa3aHHbIX Ha3BaHUN, He
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SABNAKOTCA Od)I/ILI,I/IaJ'IbeIMI/I cantamn doHoa MOTyT ObITb MCMONb30BaHbI MOWEHHUKaMMW.

1. ObpawaiTe BHUMaHNe faxe Ha Takue Menoyu, kak agpeca 3neKTPOHHON NoYThl,
KOTOPbIMW BaM NpegnaratoT BOCNONb30BaTbCs AN NOyyYeHns cybcuania, KoMneHcauui,
BbIMAAT OT rocyAapcTBa 1 nNp. DNEeKTPOHHbIE aapeca NO4TOBOM CBA3N DoHAA NMEIDT
cnenyoLwwyo CTPYKTypy: m.morozov@fss.ru — COTPyOHWK LeHTpanbHoro annaparta; d.d
ronova@ro49.fss.ru
— COTPYAHMK PEernoHanbHoro otaeneHus u 1.n. Nucbma, npuxoasiume ot nmeHn doHpa c
NpoYnX afpecoB, HaNnpMMep, Taknux Kkak
support@njyufp.applcom.ru
, MOTYT OblTb OTMPaB/IeHbl MOWEHHWKaMMW.

1. TenedoHbl, KoTOpblE Ha4MHatOTCA Ha 8 (800) XXX-XX-XX, TakXe MOoryT npuHagnexartb
MOLWEHHMKaM. [1eno B TOM, 4TO OaHHbIE TakKUX HOMEPOB CNyXaT TOMbKO ANS NPMeEMa 3BOHKOB,
n 0bpaTHOI CBSI3M MOXET He Nony4nTbes. To Xe kacaetcs u otnpasneHns CMC ¢ aTux
HomepoB. CTouT ewe 0o6aBnTh, 4TO TENEOHHbIE HOMEpPa NofobHoro goopmata PoHOOM
coumnanbHoro ctpaxoaHust P® Boobuie He ncnonb3ytoTcs. MoweHHVKN, MCNoNb3ys
BO3MOXHOCTN IP-TenegoHnmn, OCylwecTBNSIOT NOAMEHY HOMEPA UCXOASAWEr0 3BOHKA, YEM
BBOLSIT XeEPTBY B 3abnyxaeHue.

1. Hactoswwme cotpynHukn ®CC HMKOrga He NnonpocsT B Xo4e TenedOHHOro pasrosopa
LaHHbIe Bawmx 6aHKOBCKMUX KapT, KOTOPbIE BKOYAKOT MX HOMEpPA, CPOK UX AEACTBUS N YX TEM
6onee KOHTPONbHbIN KOA ¢ 06paTHOM cTOPOHbI M CMC-koabl NOATBEPX AEHUS.

1. Ecnu BaM 3BOHSAT C HEM3BECTHbIX HOMEPOoB, NN npucbinakoT CMC, nnn Bam npuxonsaT
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coobLeHNs Ha MecCeHaXepbl, a TakXxe Noboro poaa coobleHns, KoTopble nepeaatTcs
NocpencTBOM 3N1EKTPOHHOMN CBSA3M siKobbl 0T PoHAa, To

— HM B KOEM CNy4yae He Nepe3BaHuBaTe Ha yka3aHHbIe B COOOWEHMAX HOMEpPa 1 He
nepexoamTe No yKasaHHbIM UHTEPHET-CCblkam!

— He coobuwaiTe nepcoHanbHble gaHHble: PUO, cepurto n HoMep nacnopTa UM OpPyrux
yLOCTOBEPEHUI NMMYHOCTUW, afpec perncTpaumnm, a Takxe gaHHole 6aHKOBCKMX KapT — CPOK
LEeNCTBUS, KOHTPOMbHbIN KoL ¢ 06paTHOM cTOpPOHbI, CMC-Koabl NOATBEPXAEHNS U T.M.

— Nyywe BCEro cpaay npekpaTute TenedoHHbI pa3roBop 1 Noboi KoHTakT. Ecnm ectb
BOMPOCHI, BaM cnefyeT caMOCTOATENbHO 06paTnTbcs B DOHA COLManbHOro CTpaxoBaHus no
TenedoHam, KoTopble yKasaHbl Ha ero ogouumnanbHOM canTe.

B ntobom cnyyae Hukorga He cooblwanTe HEM3BECTHBLIM BaM NOASIM CBOW INYHbIE OaHHble, a
Tak>Xe HoMmepa 1 naponv 6baHKoBCKMX KapT. Bce ycnyru, koTopble okasblBaeT HaceneHuto
doHA coumnanbHoro ctpaxoeaHus Pd, npenoctaensitotcst 6ecnnaTtHO: HUKTO HE UMeeT npaea
MONPOCUTb C BaC «HEKOTOPYIO NiaTy» 3a HaYNCNeHNe KOMMNEHCcCaUWiA.

(www.mk.ru)
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